


The Clear Advantage

SERVICE CREDIT UNION offers many unique
products and services to our members around the
globe. Programs are focused on anticipating member
needs and providing the most convenient service
experience possible.

Online Account Opening & Funding —You can open
almost any credit union account including checking, savings,
money market, STAR accounts and share certificates with
our online application. Then fund your account right online!

Online Banking & Bill Pay - It’s easy to keep your
finances in check with Service Credit Union’s online services.
Check balances, view statements, transfer funds, pay
R . bills, download account information, and much
“*..  more!

‘ MobileBanc24 — Now Online
- °_ Banking members can manage

. *. all banking transactions right
°,  through a web-enabled cell
‘. phone or PDA. Simply key

in mobile.servicecu.org.

Euro Bill Pay -
Enables you to

initiate transfers from
your Service Credit
Union checking account

. to European banks in

Euro currency. Use this
convenient service to

request payments on a

one-time or recurring basis.

Early Payday Checking -
With Direct Deposit, you can have
access to your money up to 2 days
before everyone else. Many companies
and government agencies send your pay elec-
tronically before your normal payday. Other financial
institutions hold your money, not Service Credit Union. If
you have Direct Deposit with us and we receive your pay
early, we will make it available to you.

Servicecu.org — Available in English, German and Spanish
for both military and civilian websites. Low graphics version
introduced for military overseas with low bandwidth at
servicecu.org/lowgraphics. Now our military can navigate
our website with ease no matter where they are stationed.
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FREE Instantly Issued Debit and Credit Cards
at all branches - Features include no annual fee, credit
limits up to $30,000, plus rewards and cash back options.
Plus, there is never any hidden interest or fees.

Money Market Account (Regular and High Yield) —
Money Market Savings Accounts from Service Credit Union
enable you to earn dividends faster on your savings.

Mortgage Lending U. S. Wide - Service Credit
Union offers mortgages and equity loans on homes across
the Continental U.S. Just go online to apply,and get an
instant decision and a great mortgage rate!

E-Statements — E-Statements are the quickest and safest
way to view your Service Credit Union monthly account
information.With our free E-Statement service, you can
view your Service Credit Union statement online using our
secured online banking website.You no longer have to wait
for your “paper” statement to come in the mail, because
when your E-Statement is ready, you will be notified within
minutes by email.

STAR Program —The STAR Program is designed for
Service Credit Union members who are just starting out
and meet certain income limit guidelines. This unique
program offers special discounts on loans and higher
rates on deposit accounts.

Warrior Rewards —The Warrior Rewards Program
offers special deposit rates and significant loan discounts to
members currently or recently assigned to peacekeeping
operations or for members decorated with a combat-
related award.

FREE ID Theft Protection — Service Credit Union
offers members identity theft protection and recovery
services at no cost, helping recover the good name of
Service Credit Union members who fall victim to identity
theft for any reason.

Shared Branching and ATMs Worldwide -
Service Credit Union members have access to their
accounts at over 5,600 shared branch locations worldwide,
1,700 shared branching kiosk, and 28,000 surcharge-free
ATMs worldwide.

24/7 Live Person Service —You can speak with a
Service Credit Union Representative at our Contact Center
24 hours a day, seven days a week. We are ready to assist
you. Simply call 1.800.936.7730 stateside or 00800.4728.2000
in Europe.



24/7 Banking Convenience

SAVINGS PROGRAMS

* Savings Accounts

* Share Draft (checking)

* Club Accounts

* IRAs

* STAR Program for moderate income
earners and junior military enlisted

* Smart Savers for Kids and Teens

INVESTMENT PROGRAMS

* Share Certificates

* Money Market Accounts

* IRA Certificates

* Trust Accounts

» Coverdell Education Savings Accounts

* Mutual Funds/Stocks through
MEMBERS Financial Services

LENDING PROGRAMS

* Personal Loans

* New & Used Vehicles

* Snowmobiles, Jet Skis, Boats, RVs

* Motorcycles

* VISA® Platinum, Gold, Classic, Secured
* Warrior Rewards

* Line of Credit

* Early Pay Loan Program

* Share/Savings Secured

* Relocation Loans

* Community Lending Outreach Program
* Credit Union Indirect Lending

* Energy Loans

MORTGAGE PROGRAMS

* First Mortgages, Jumbo Mortgages,
Conventional Mortgages

* Mortgages available in Continental U.S.

* Home Loan Payment Relief

* VA Mortgages

* Home Equity Lines of Credit

* Home Equity Fixed Rates

Easy AcCcess,
anytime, anywhere
for our members.

TECHNOLOGY SERVICES

* Website - now in English,
Spanish, German
* Low Graphics Website
* Online Banking & Bill Pay
* MobileBanc24
* Online Euro Bill Pay with
Cross Border Payments
* Instant Online Account
Openings
* Online Mortgage Decisions
* Online Quarterly Newsletter
* Monthly E-news Updates
* Internet Seminars
* Daily Real Estate
Rate Updates
¢ Daily Euro Rate
Updates
* E-statements
(receive statements
via e-mail)

* Account to Account Transfer

OTHER SERVICES
¢ Cash Disbursements
* Money Orders

* Financial Education

* Advice on New/Used Car Value

* U.S. Government Bonds
* Non-member Check Cashing
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* Investment Planning & Information

¢ Free ID Theft Protection
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NEW HAMPSHIRE

Bedford

Epping, In-store branch (Wal-Mart).............

Keene

Lebanon

Lebanon

Manchester, In-store branch (Wal-Mart).....
Newington, In-store branch (Wal-Mart) ...

Newington, Tycom branch

Pease Int’l Tradeport

Portsmouth

Portsmouth, In-store branch (Wal-Mart) ......

Rochester

Rochester, In-store branch (Wal-Mart)......

Salem

Salem, In-store branch (Wal-Mart) .............

14 Colby Court......riceeercreennians (603) 629-9898
35 Fresh River Road (603) 679-5187
403 Winchester Street.........ceeveeeerenenne (603) 352-0475
Dartmouth Hitchcock Medical Center...(603) 650-7053
225 Mechanic Street.......cccvceccneecenennee (603) 448-9620
300 Keller Street (603) 669-6546
2200 Woodbury Avenue...........ccoeueeuennee (603) 431-2764
Not open to the general public (Ext.284)...(603) 436-6100
14 Manchester Sq. Suite 190.....c..ccccccuumvrnnecces (603) 436-0537
2032 Lafayette Road (603) 422-8340
2460 Lafayette Road.......ccccoeueueumrcneurcuennee (603) 436-1901
90 South Main Street (603) 335-3940
I 16 Farmington Road........ccccceeueueueuuncnnce (603) 332-2043
158 North Broadway (603) 893-4377

300 North Broadway.........ccccoceeeeeeereneenne (603) 898-0166

Somersworth I5 Penny Lane (603) 692-5620
MASSACHUSETTS
Falmouth 199 Worcester Court.........uencereunenne (508) 548-8877
GERMANY

Ansbach Bldg. 5823.......... 09802-8680 ..................... DSN: 467-2556
Bamberg Bldg. 7290.......... 0951-297940............ccc..... DSN: 469-7657
Baumholder Bldg. 8669.......... 06783-999-9860............. DSN: 485-7109/6226
Garmisch Bldg. 9901.......... 08821-730-3600.............. DSN: 440-3373
Grafenwoehr Bldg. 148............ 09641-926-790................. DSN: 475-9050
Heidelberg Bldg. 3850.......... 06221-502-58800............ DSN: 370-7138/7540
Hohenfels Bldg. 335............ 09472-911050 ... DSN: 466-4157
Mannheim Bldg. 250............ 0621-410-7890.................. DSN: 385-2216/2301
Contact Center Bldg. 2874.......... 00800-4728-2000

0631-351-2030................ DSN: 493-4384/4390
Ramstein Bldg. 2410.......... 06371-463-9600 ............. DSN: 480-5556/2425
Spangdahlem Bldg. 174............ 06565-956-9510 ............. DSN: 452-6674
Stuttgart-Panzer Bldg. 2915.......... 07031-8194333 ............. DSN: 431-3237
Stuttgart-Patch Bldg. 2325........... 0711-686-87580 .............. DSN: 430-7194/8181
Vilseck Bldg. 224............ 09662-9235 ......cveuueeen. DSN: 476-2839/2087
Vogelweh Bldg. 2011.......... 0631-535-6500 ............... DSN: 489-6335/6336



Your savings federally insured to at least $250,000
and backed by the full faith and credit of the
United States Government. National Credit Union

Administration, a U.S. Government Agency.

Additional coverage of up to $250,000

is provided by Excess Share Insurance Corporation,
the nation’s largest private insurer for credit unions.
This additional coverage is available for IRA and Trust
Accounts. Service Credit Union is chartered and
regulated by the State of New Hampshire and was
recently awarded a top 5-star rating for safety

and soundness by an independent rating firm.

For more information on Service Credit Union
products or services, contact us online at
servicecu.org, or call us 24/7 at 800.936.7730 (U.S.),
00800.4728.2000 (Europe), or visit your local

Service Credit Union branch.
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This Annual Report was printed on
recycled paper using vegetable-based inks.
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For People on the Move*™

24/7 Contact Centers: 800.936.7730 (U.S.) - 00800.4728.2000 (Europe) °* servicecu.org
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